
CQNG HOA XA HQr CH0 NGHIA VrTT NAM
DQc l3p - Tg do - H4nh phric

TP.Tay Ninh, nsay l-Q thting 11 ndm 2024

Kinh grii:
- UB. MTTQ M{ vd cric td chric chinh tr! - x5 hoi thanh ph6;
- C6c co quan, don vi thdnh ph6;
- Uy ban nh6n din cdcxd, phudng;
- C6c co sd luu tru tr6n tlla bdn thdnh ph6;

Thpc hi€n C6ng vdn sO :ZI9/SVHTTDL-QLDL ngdy,r5l1112024 ctn S0
Vin ho6, Th6 thao vd Du llch tinh Tdy Ninh vd viQc tuy6n truy6n cinh gi6c voi thir
do4n gi6 m4o c6c co sd lrru tru c6 uy tin d6 lira tt6o chi6m doqt tiri s6n.

Trong. thoi gian qua, tr6n c6 nudc n6i chung vd t4i mQt si5 tint, thanh phi5 n6i
ri6ng tI6 xu6t hien tinh tr4ng tQi pham sri dsng c6ng nghQ cao d6 lua dio, chi6m
do4t tdi s6.n ngiry cdng tinh vi vd phric t4p.

Dec biQt, viQc gi6 m4o c6c website, trang Facebook cria c6c kh6ch san, co s&
luu tru tt6 ti6p c{n, tu vAn, lira d4t cgc ti6n phdng ho{c t4o lQp c6c trang Wed,
Fanpape cria c6c kh6ch s4n c6 uy tin, c6 hdng chgc ngirn lugt theo ddi; sri dr,rng si5

tliQn tho4i duong ddy n6ng dE li6n hQ, tu v6n cho du kh6ch tI,5 tao ni6m tin vsi du
kh6ch. Sau lJri tt6 chi6m dugc ldng tin cta du kh6ch, il6i tuong se y6u ciu du
kh6ch chuy6n ti6n <tpt cgc tru6c vdi ly do kh6ch s4n qu6 t6i, niiu kh6ng d5t tru6c sE

1$6ng.git dugc phdng. MQt s6 du kh6ch vi thi6u cinh gi6c, chuy6n tiAn tl4t cgc
cho d6i tugng ho4c thanh to6n ti6n phdng; c6c trang gi6 m4o lAy ly do chuy6n
khoan kh6ng dring mi th6ch hdng, y6u cAu kh6ch hdng chuyCn khoan lei nhi6u
lAn, sau d6 chan tin nhin cria kh6ch hang. C6c di5i tuqng gii m4o chi thu ti6n vd
kh6ng cung cdp dlch vu luu tni nhu dE th6a thu{n. Di€u nd.y edy inh huong
nghi6m trgng tl6n uy tin cria c6c kh6ch s?n, co s0 luu tru, g6y t6n thAt kinh t6 cho
nhan dan vd lhm hoang mang trong du luQn xd hQi.

D6 tIA phdng, kip thoi ng6n ch4n vd xri lf tinh tr4ng ltra tl6o n6u tr6n, ndng
cao cinh gi6c trong NhAn d6n, giim thi6u t6i da nhirng anh huong ti6u cgc khi
tham gia.sri dgng.m4ng xE hQi tr6n tlia ban thanh ph6. Cht tich Uy ban nhan dan
thdnh ph6 c6 j ki6n nhu sau:

l. Ee nghi UB. MTTQVN vd crlc t6 chric chinh tr! - x5 hQi thanh phti; Tht
tru&ng c6c co quan, don v! th6ng tin, tuy6n truyAn d6n toan b0 cdn bQ, c6ng chric,
vi6n chric, dohn vi6n, hOi vi6n vi Nhdn dAn tr6n dia bdn bii5t, nim bit ve phuong
thuc, tht do4n lta d6o cta tQi ph4m, n6ng cao tinh thAn cAnh gi6c:

- Tru6c khi lga chqn d?t phdng kh6ch sqn, nhir nghi, homestay... can tim
hirSu k! thdng tin, lga chgn don vi cung cAp dfch vu du Uch ho4c d4t phdng du lich
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co sin tr6n c6c img dpng, hiSt sric cAnh gi6c voi nhirng loi mdi chdo tt6t phdng gi6
quri 16, th6p hon giri th! truimg2}%-5}yo.

- Sau khi ttd kir-Am tra chinh x6c th6ng tin li€n h9, cAn tim hi6u k! chinh s6ch

tt[t, hriy phdng; y6u cAu kh6ch s4n chuy6n th6ng tin xric nh{n d4t phdng; ngoiri ra
c6 thd d€ nghi co sd cung cAp dlch v9 cho xem c6c Gi6y ph6p ho4t dQng kinh
doanh dich vu tai dla phuong...

2. Trung t6m Vin hori, Thii thao vh Truydn thanh thdnh phO tang thoi lugng
tuy6n truy6n tr6n chuong trinh Nhfp s6ng du llch v6 hanh vi, thri do4n lira d6o tr6n
kh6ng gian m4ng dC nguoi d6n cAn trong, chir dQng phdng trrinh.

3. C6c co sd luu tru tr6n dia bdn thdnh phi5 tang cudng tuy6n truy6n, cung
c6p th6ng tin chinh thi5ng cria co sd luu tru trCn phuong tiQn th6ng tin d4i chring,
trdn cdc trang m4ng xd hQi tI6 du kh6ch biet ve lien hQ dat phdng ho{c sri dgng c6c

dich vU kh6'c. D6ng thdi khi ph6t hien c6c trang Wed, Fanpape gi6 m4o...cin b6o
ngay cho co quan chric ning de kip thdi ngdn ch4n vi xri ly.

4. UBNDphuong, x6: chi d4o tr4m truydn thanh phudng, x6, th6ng b6o vd

c5c thri do4n ph6 bi6n md d6i tugng x6u thulng sri dr,rng, nhu gi6 m4o trang web,
m4ng xE h0i, hoac sri dgng th6ng tin sai lQch cta c6c co sd ltru tru uy tin; ddng tii
c6c bdi vi6t canh b6o tr6n trang Facebook,, Zalo, ho{c c6c nh6m cQng d6ng cta
phudng, x6; T6 chric c6c bu6i tuy6n truy6n trgc tii5p; Ph6i hqp vdi c6c co sd luu tru
rt inh ttrOng d6 cung c6p danh siLch tlla chi vd th6ng tin li6n he chinh x6c, tr6nh d6

nguoi dAn ti6p c4n vdi th6ng tin sai lQch.

5. Khi ph6t hiQn c6c thri dogn giA m4o c6c co sd luu tru c6 uy tin dri lta dio
chitim doat tai s6n, ngudi dAn phan 6nh cu th6:

- Duong d6y n6ng cria S0 Vdn h6a, Th€ thao vir Du lich;

- Duong d6y n6ng crla Phdng Vin ho6 vd Th6ng tin thdnh ph6 Tdy Ninh.

(dinh kem Th6ng bdo sii di), thoqi dudng ddy n6ng)

UBND thdnh phti y6u ciu c5c co quan, don v! thgc hiQn tdt tinh than C6ng

vin niy./.

KT.CHU TICH
PHO CHU TICH

6n Trung Hidu

Noi nhQn:Q.'
. Sd VHTT&DL;
- Nhu tr6n;
- Luu: VT, PVHTT-s.-/

\ I 0///



UBND TiNH TAYNN.JH
sOVAN H6A, THO THAO VA DU LICH

Sao y: Sd V6n h6a, Th6 thao vd Du lich; 2 2/08/2024;09:30:20

CQNG HOA XA UQI C}IU NGHIA VIDT NAM
EQc lip - T1r do - Hlnh phtic

36 0l /TB-SVHTTDL Tdy Ninh, ngdy //0 thdngilndm 2024

TH6NG BAo
S6 aipn tho4i tlud'ng diy n6ng vir hQp thu g6p f tI6 ti6p nhfln,

xri'lf vh phin h6i vO linh vg'c du llch
thuQc thim quy6n cia 56'Vin h6a, Th6 thao vh Du lich

Thlrc hign K6 ho4ch si5 zSOqn<U-tmND ngdy OglS/2023 cia UBND tinh v6
nAng cao f thuc, trrich nhiQm trong xdy clgng, gift gin hinh inh, ch6t lu<r. ng phpc
vg c:ic dich vr,r du llch tr6n dia ban tinh TAy Ninh, giai dogn 2023 -2025.

D6 kip thdi ti6p nhan, xri 1f vi phAn h6i c6c drinh gi6, phin 6nh, kiiin nghi
cta kh6ch du lich vO ch6t lugng dich vp di6m d€n; c6c v6n d0 vC th6i dQ rmg xu
cta c6c t6 chric, c6 nhan kinh doanh du lich; c6c hdnh vi vi ph4m vd an ninh, tr6t

a,
t\r, trQm cdp, cu6p gi4t tdi san tpi c6c khu, di6rn du lich ... ;

Sd VAn h6a, Th6 thao vA Du lich th6ng bdo sO ai$n tho4i dudng d6y n6ng
vi hqp thu g6p y, cu th6 nhu sau:

1. Sd dien tho$ tlud'ng dAy n6ng

TT [Ig vri tGn Chftc danh
Di6n thoai bin Di ilQng

I Tr6n Thi Huy Hodng Ph6 Giiinr ddc 0918.280.5 86

Nguy6n Th6i Binh Dutng
Truong phdng

Quin lf Du lich
0276.3812.410 0913.666.82s

J L6 Fluy Vfr Chiinh'fhanh tra Sd 0948.491.741

2. IIQp thtr g6p f
C6c cri nhdn, t6 chirc g6p f th6ng qua c6c hinh th&c sau:

- G6p f ,b6ng thu grii t4rc titip tgi "H$p thu g6p f" dugc det tai tru s0 S&

Vdn h6a, Th6 thao vd Du llch, dja chi: sd 1394, Dudng 30/4, thAnh ph6 Tiy
Ninh, tinh Tdy Ninh.

- C6p y bdng thu diQn tt giri vdo d! a chi : sovlrttdl(Etayninh. qor,.vn.

- G6p y b6ng thu diQn oi grii viro dia chi c6 nh6n cria Bd Trdn Thi Huy
Hoing: hoan gtth@tayninh. eov.vn hodc Zalo : 09 1 8.2 8 0.5 8 6.

3. NQi dung ki6n nghi, plrin dnh tlu'g'c ti6p nhf n

- Nhtng nQi dung quin lf nhd nu6c thuQc thAm quy6n ctra Sd VAn h6a, ThC

thao vd Du lich;

- NQi dung d6nh gi6 cria kh6ch du lich vA ch6t luo. ng dich v} diiSrn d6n; o6o

v6n dd vA th6i dQ irng xtt cia ciic t6 chric, c6 nhdn kinh doanh du l!ch; cric hdnh

56 (li0n thoai liOn lac
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vi vi ph4m vA an ninh, trat ry, trQm cip, cuop gi{t tdi san t?i c6c khu, diAm du

lich ... tr€n dia ban tinh Tdy Ninh.

4. YOu ciu a5i vtfi ki6n nghi, ph6n 6nh

- ThuQc thdm quy6n giii quyiit cria Sd VAn h6a, ThiS thao vd Du lich;

- NQi dung ki6n ngh!, phan 6nh vi tdi liQu dinh kdm (niiu c6) ph6i chinh

x6c, rd ring; chlu tr6ch nhi€m vO nQi dung th6ng tin ptrdn 6nh.

- N0u rd t€n, dia chi, st5 diOn thoqi (hodc dia chi tha tin khi cin thiil liAn

hfl cta cdnhen, iO .hri", douoh nghiQp c6 phan 6nh, ki6n nghi. Ngudi cung c6p

th6ng tin qua dulng ddy n6ng duo. c dim b6o bi mQt v0 danh tinh, dia chi.

- O5i vOi crlc nQi dung li€n quan d6n khii5u,n4i, t6 c6o thgc hiQn theo trinh
tg, quy trinh quy dlnh tpi Luq.t Khi0u nai, Luit T6 c5o hiQn hdnh.

Th6ng b6o nAy thay th6 Thong bao si5 OOITB-SVHTTDL ngiry 131612019

vC SO Aien tno4i duong d6y n6ng ti6p nhfn, huong d5n vi xili th6ng tin, phAtr

6nh vd lo4i hinh 'Tour du llch 0 d6ng" cia Sd Vdn h6a, Th6 thao vi Du iich;
thdng b6o dugc c6ng khai tr6n C6ng th6ng tin diQn tir cria Sg VAn h6a, Th6 thao

vi Du lich; ni€m y6t t4i trp sd co quan, b0 phin ti6p nhpn vir tri kdt qui cua Sd

Vdn h6a, ThE thao vd Du lich.

Sd Vin h6a, Th6 thao vi Du lich th6ng b6o diin c6c c6 nhdn, tO chric bi6t d6

li0n h9 kip thdi khi ca" *ri6t.

Trdntrong.lf?'
Noi nhdn:
- BO V;; h6a, The rhao vd Du lich;
-TU, HDND, UBND tinlt;
- C6c sd, nginh tinh;
- Ban Cidm tl6c Sd;
- UBND c6c huy€n, thi x6, thdnh ph6;
- UBND cic xa, phLrdng, thi t6n;
- Phdng VHTT c6c huy$n, thi xa, thanh ph6;
- Cric phdng tlon vi tnrc tltu0c Sd;

- C6ng TTDT cta Sd VHTTDL;
- B0 phan ti€p nh6n vd ri k€t qui Sd VHfiDL;
- Luu: VT, TTr.
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SAO Y; UBND thdnh ph6 Tdy Ninhl T/1012024 16..07:2(

cqNG HdA XA HQr CH0 NGHIA VrET NArr{
DQc l$p - Ty do - Hgnh phric

36: 1691{B-UaNo TP.Tiy Ninh, nsdy 14 thdng }0 ndm 2024

THONG BAo
S5 aipn tho4i tlutmg diy n6ng vh hdm thu g6p i tI6 ti6q nhin,
xfr If vi phnn hdi vt fnh ,r;c du lich thuQc ihAro qry"o .uu

UBND thinh pn6 ri y Ninh

Thgc hign Kr5 hoach si5 ZSOSXH-USND ngiy 09t$l?023 cria UBND tinh vi
ning cao f thuc, tnich nhiQm trong xiy dpg, giir gin hinh inh, ch6t lugng phuc
v9 c6c dich vU du lich t€n dia ban tinh T6y Ninh, giai doqn 2023 -2075.

D6 kip thdi tiep nhgn, xri lf vi phan h6i c6c ddnh Sja phin rinh, kii5n nghi
cta kh6ch du lich vC ch6t lugng dich vg di€m d€n; c6c vdn d€ v6 thrii dq ung xri
cria cic t6 chric, cri nh6n kinh doanh du lich; cdc hinh vi vi ph4m vA an ninh,trgt
ty, trQm cip, 

"uop 
giAt ui san tai c6c khu, di6m du lich ...

UBND thinh p"h6 Tey Ninh th6ng b6o sii tti$n tho4i duong dAy n6ng vi
h$p thu g6p;i, cu tht nhu sau:

l. s6 n tho i duln de non

2. HQp thu g6p f
C6c ci nh6n, t6 chric g6p j th6ng qua c6c hinh thric sau:

- G6p y bEng thu diQn tt gui vio dia chi: pvhtttx(Otayni nh. gov.vn.

Hing:
G6p f beng thu tlign tt gui vio dla chi c6 nhAn cria bi V6 Nggc Thanh
hansvnt@tayninh.eov.vn ho5.c Zalo 0779.724189.

- G6p j bnng thu diQn tt gti vio dia chi cri nhin cta 6ng Hulnh Thanh

Sang: sanght@tayn inh, gov.vn ho{c Zalo 0918.602165.

3. NQi dung ki6n ngh!, phin rlnh ttugc tiSp nh$n

. - N\tng nQi dung quin lf nhir nudc li6n quan d6n finh vgc du lich thu$c
thim quy6n cta Uy ban nhin din thinh ph6 Tiy Ninh;

Sd tli6n thoai li0n lac

1"7 Hg vh tin Chric danh Diin tho4i
bin Di itSng

I Nguy6n Nh{t L6 Vinh
Truong phdng

Vin h6a vA Th6ng tin
0276.382TA9 0933.499252

2 V6 Nggc Thanh Hnng
Ph6 Trucmg phOng

V6n h6a vi Th6ng tin
0276.38?2309 0779.724t89

) Huj.nh Thanh Sang

Chuy0n vi6n

Phdng VIn h6a vi
Thdng tin

0276.3822309 09r 8.602165
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. -.NQi dung tllu:rh gi6 cta kh6ch du lich vC ch6t luqng dlch v1r diiim diin; c6c
vdn d6 v€ th6i dq ung xri c0a cric t6 chrlc, c6 nhAn kinh doanh du l!ch; c6c hil:h
vi vi ph4m vA an ninh, t€t ry, tr$m cip, cuop giit tdi sAn tqi c6c khu, diOm du
lich .. . tr6n ttia ban thnnh phd Tdy Ninh.

4. Y6u ciu A6i vtli ki6n nghi, phin 6nh
- ThuQc thAm quy6n tiiip nhin vd xri ly cria Uy ban nhan dan thnnh phii Tny

Ninh;

- N$i dung kiiin ngh!, phal enh vi tii liQu dinh kdm @du c6) phii chinh
x6c, 16 ring; chlu tr6ch nhi6m v€ nQi dung th6ng tin phin rinh.

- N€u 16 tdn, dia chi, s5 diQn tho4i (ho(c dia chi thu tin khi cdn thi6t li€n
h€) ctnc6 nhAn, tO chtc, doanh nghi-6p c6 phan r{nh, !ii5n nghi. Nguoi cung c6p
th6ng tin qua tludng dlty n6ng dugc dAm bio bi mdt vr! danh tinh, dia chi.

- OOi voi cric nQi dung li€n quan d6n khi6u nqi, 16 c6o thgc hign theo trinh
t.u, quy trinh quy rlinh tai Lu4t Khi6u n4i, Luit Tti c6o hign hanh.

Thdng brio nAy dugc cdng khai tr€n C6ng rhdng tin di€n tu tha*r ph6 f6y
Ninh; ni€m yiSt tAi.trU sd co quan, b0 phan tii5p nhin vi trd krit qu6 ctj Uy ban
nhen dan thanh ph.i T6y Ninh.

. U.y ban nhan dan thanh ph6 JAy Ninh thdng b6o d6n c6c c6 nhin, t6 chric
bi6t d€ li6n hQ kip thd khi cAn thi6t.

Trin tr-ong-/.

KT.CHU TICH
PHO CHU TICH

Noi nh1n: &-
- Sd VIn h6a Th6 thao vd Du lich;
- TT.Thnnh ty, HEND TP;
- CT vi c6c PCT.UBND TP;
- Phdng VHTT TP;
- UBND c{e phudng, xe;
- Luu: VT. PVlm-
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