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D(Ic lap - Tkr do - Hunh phtic 

Tay Ninh, ngay 46 thong 6 nom 2025 

KE HOACH 
•Trien khai 	an "Tuyen truyen, pho bien, 'tang cao chAt luvng 

ye cung cap va sir dung hi0 qua dich vu cong trirc tuyen nom 2025, 
dinh htrovg den dam 2030" tren dia ban tinh Tay Ninh 

Thuc hie'n Quye't dinh s6 1588/QD-TTg ngay 17/12/2024 ctia Thu tuong 
Chinh phu ve vi& phe duy4 De an "Tuyen truyen, ph6 bien, nang cao chat hxcing 
ve cung cap va sir dung hie'u qua dich vu cong true tuy6n den nom 2025, dinh 
htrang Glen nom 2030" (Sau day g9i tat la De an). 

Nham trien khai De an d6ng b6, th6ng nhdt, hiesu qua, thuarng xuyen, lien 
tuc, gop phan nang cao nhlan thirc va kha dang ti6p can thong tin ye cung cap va 
sir dung dich vu cong true tuyen lam tien de quan tr9ng de phat trien Chinh phd 
56, thitc ay chuyen d6i s6 tren dia ban tinh. Uy ban nhan dan tinh ban hanh Ke 
hoach trien khai De an nhu sau: 

I. MI.JC DICH, YEU CAU 

1. Muc dich 

- Tuyen truyen, ph0 bien, nang cao nhlan thirc, kha nang tiep can thOng tin 
ve cung cap va sir dung dich vu cong trirc tuyen, too sly chuyen bien manh me 
trong nhan thirc va hanh dOng cua lath ciao co.  quan nha mretc, nhat la ngueri dimg 
dau, can b0, cong chirc, vien chdc, cac tochirc, doanh nghiep va ngtred dan, gop 
phan thirc hien nhanh tien trinh chuyen , so. 

- M9i ngtroi dan deu dirge cung cap thong tin, dugc huang dan, ho trcy, ph6 
cap kien thirc, ky-  Wang sir dung dich vu cong true tuyen, có kha nang to sir dung 
dich vu cong true tuyen mot each thuan tien, nhanh chong, dap irng nhu cau ca 
the hoa; dong,thai tich cue tham gia, phan hoi de quan nha ntrac nang cao chat 
ltx9ng cung cap dich vu ding true tuyen. 

- Phat huy t6i da kha nang, tru the cua cac loci hinh thong tin, thuc hie.n da 
kenh, da nen tang trong tuyen truyen, ph6 bien, twang dan ye dich vu cong true 
tuyen de ngtr6i dan, doanh nghie'p biet, hieu, tin, chuyen bien tix nhan thirc thanh 
hanh dOng. 

2. Yeu au 

- Da clang hOa nOi dung va hinh thirc tuyen truyen, ph6 bien v6' dich vu 
cong true tuyen, tong do chit tr9ng img dung cac cong nghe s8 de trien khai cac 
boat dOng tuyen truyen chit dOng, to dOng, hi'6.1 qua va ben Yang. 
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- Cong tac tuyen truyen can lien hanh thuemg xuyen, lien tpc, c6 trong tam, 
trong diem, phi' hgp vai tirng doi tugng, timg dia ban, trong timg boi canh cu the. 

- Bao dam viec trien khai thOng nhat, phoi hgp ch4c the gala cac So., ban, 
nganh tinh; Uy ban nhan dan cac xa, phuemg va cac ca quan, to chirc, dan vi c6 
lien quan trong viec to chirc trien khai ke hoach. 

- Cac Set, ban, nganh tinh; Uy ban nhan dan cac xa, phuemg va cac ca quan, 
to • chirc, dan vi c6 lien quan dugc giao nhiem V1,1 chu dOng trien khai thirc hien ke 
hoach dam bao 10 trinh, chat lugng, thiet thpc va hieu qua. 

II. MIJC TIEU KE HOACH 

1. Muc tieu nam 2025 

- 100% lanh dao, can b0, cong chirc, vien chirc, nguYi lao dOng trong ca 
quan nha mac hang nam dugc truyen thong, nang cao nhan thirc ve vai tr6, )", 
nghia, lgi ich cua viec cung cap va hieu qua sir dung dich vu cong trpc tuyen, 
dong th6i khuyen lchich trpc tiep sir dung dich vu cong trpc tuyen da dugc cung 
cap khi c6 nhu cau thirc hien thit tic hanh chinh. 

- 100% can b0, cong chirc, vien chirc trpc tiep tham gia quan tri, van hanh, 
khai that sir dung he thong thong tin cung cap dich vu ding hang nam dugc dao 
tao, bOi dutmg, tap huan cap nhat kien thirc chuyen sau ye cong nghe so, Icy nang 
so. 

- 100% cac ca quan, don vi hang nam thirc hien tuyen truyen ve dich vu 
cong trirc tuyen tren COng/trang thong tin dien tir cua ca quan, dan vi. 

,- 100% cac ca quan, don vi dang tai cac tai lieu, video clip bao dam thong 
nhat ve nOi dung de huang dan ngu6i dan, doanh nghiep sir dung doi vai dich vu 
cong tivc tuyen dugc cung cap ten Cong Dich vu cong quOc gia, He thong thong 
tin giai quyet thit tic hanh chinh cap tinh. 

- 100% he thong thong tin ca so.  thirc hien tuyen truyen, phO bien ve cung 
cap• va sir dung dich vu cong trpc tuyen. 

- 100% ca quan thong tan, bao chi tren dia ban tinh xay oltmg cac chuyen 
trang, chuyen mac, dang tai, phat,song ho4c,xuat ban cac san pham truyen thong 
(in an, nghe nhin, san pham,truyen thong so) 	hgp 	ton chi, mac dich de 
truyen thong, tuyen truyen ye cung cap va sir dung dich NT cong trk.rc tuyen. 

- 100% thanh vien dm TO deg nghe so cong dO'ng hang nam dugc bOi 
&fang, tap huan nham cap nhat, nang cao kien thirc va ky nang so de tuyen truyen, 
huang dan cho ngueri dan ye dich vu cong tivc tuyen. 

- 100% thtit tpc hanh chinh du dieu kien,theo quy dinh 	phap luat dugc 
cung cap duai hinh thirc dich vu cong trpc tuyen town trinh. 

- 100% ngued dan va doanh nghiep sir dung dich vu cong trpc tuyen dugc 
dinh dank va xac thirc thong suot, hgp nhat tren tat ca cac he thong ctla cac cap 
chinh quyen tir cap tinh den cap xa. 
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Tei thieu 80% h6 so.  thit tuc hanh chinh dugc xir ly hoan town trvc tuyen. 

50% nguesi dan tnrang thanh sir dung dich vu cong true tuy6n. 

- T6i thieu 90% ng-uoi dan hai long khi sir dung cac dich vu ding true 
tuyen, trong d6 mire dO hai long,ve giai quyt cac thu tuc hanh chinh linh 	dat 
dai, xay dung, dau dat toi thieu 85%. 

- 100% y kien dung gop cua ngtr6i dan khi sir dung cac dich vu cong true 
tuyen clucic co.  quan nha ntrac tiep thu ding khai de cai tien chat ltrong dich vu 
cong tare tuyen. 

2. Muc tieu den Want 2030 

- 100% co. quan nha mr6c, to chirc cung cap dich vu cong trite tuyen lien 
tuc cai tien chat ltrcmg phpc nguai dan tot nhat. 

- 70% ng-troi dan trtrong thanh sir dung dich vu cong trvc tuyen. 

III. NO! DUNG TUYEN TRUYEN 

- Tuyen truyen &rang 16i, chit twang cua Dang, co. the chinh sach, cac van 
ban phap luat cua Nha mac, cac van ban huang clan dm ca quan nha ntro.c cac 
cap ye trien khai dich vu cong true tuyen. 

- Tuyen truyen vai tro, y nghia va loi ich khi sir dung dich vu cong true 
tuyen; Cdc quy trinh, th6i gian xir ly, each thirc truy cap, sir dung dich vu cong 
trtrc tuyen; cap nhat nhang drib nang mai, sit thay doi ve dich vu cong trite tuyen 
de ngtroi dan va doanh nghiep biet, tham gia. 

- Thong tin ve cac bien phap bao mat va Icy nang bao dam an toan thong 
tin, cac tieu chuan, quy dinh ye bao ve du lieu, quyen rieng tit, cac htrang dan 
giai quyet six ce thuong gap khi sir dung dich vu cong trite tuyen. 

- Kinh nghiem, giai phap nham cai tien, nang cao chAt ltrong cung cap dich 
vu cong trvc tuyen da trien khai thanh ding, c6 hieu qua trong thirc tien tai cac 
dia phucmg. Bieu dtrcmg, ton vinh, khen thuang to chirc, ca nhan trien khai dich 
vu cong true tuyen chat lucmg, hieu qua; nhan rang mo hinh tot, each lam hay, 
sang kien c6 gia trio trong trien khai dich vu ding trite tuyen. 

- Cdc Wei dung khac lien quan den nang cao nhan thirc, chAt hxcmg cung 
cap, hieu qua sir dung dich vu cong trtrc tuyen. 

IV. NHIEM VU, GIAI PHAP CHU YEU 

1. Tuyen truyen, phO bien, nang cao nh4n thtic, phO cap kien thirc va 
ky nang sir dung dich vu cong trtrc tuyen qua cac phtrang tien thong tin dui 
chting, truyen thong xi ht)i 

a) Tuyen truyen, phe bien, nang cao nhan thirc, phe cap kien thirc va ky 
nang sir dung dich vu cong true tuyen cho ngtroi dan, doanh nghiep ten cac nen 
tang, img dung nhu: Cong thong tin dien tit, Zalo OA; Fanpage; kenh youtube 
cac sa, ban, nganh tinh, UBND cac xa, phtrong; Trang chuyen dOi so tinh Tay 
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Ninh; Ling dung Tay Ninh Smart; Fanpage 1022 Tay Ninh; Fanpage So.  Khoa 
hoc va COng nghe; Cong Zalo chuyen d6i so; COng Zalo 1022 Tay Ninh. 

- Dan vi chi' tri: Cdc so, ban, nganh tinh; UBND cac xa, phuang. 

- Dan vi phoi hqp: SO Khoa hoc va Cong nghe. 

- 	Thai gian thirc hien: Thuang xuyen. 

, - Sdn pham du ra: Video htrang dan, giai thieu ve dich vu cong true 
tuyen de dang tai tren YouTube, TikTok, va tren cac nen tang xa hei khdc; BM 
viet, dO hga thong tin (infographics) de hieu ye each sir dung dich vu cong trirc 
tuyen, chia se teen cac fanpage, cong th8ng tin dien tir; Bai dang va tin nhan 
thong qua cac COng Zalo ve dich vu cong de twang dan nguai dan N/A doanh 
nghiep sir dung cac dich vu true tuyen; Thong tin, twang clan sir dung dich vu 
ding vao irng dung Tay Ninh Smart de nguai dan de clang truy cap va sir dung 
dich vu. 

, b) San xuAt not dung tin bdi, dnh, dO h9a thong tin (infographic), a hga 
chuyen deng (motion graphics), video, clip tao xu the... ye dich vu cong trpc 
tuyen a dang, phat ten cac trang mang xa hOi pho bien, cac kenh, nen tang s6 
khdc nhau N/A ten *rang tien truyen th6ng dai chung. 

- Dan vi chi' tri: Cac So., ban, nganh tinh; UBND cac xa, phuang. 

- Thai gian thirc hien: Thuang xuyen. 

, - Sdn pham Tau ra: Cac bai viet ngan g9n, de' hieu ye dich vu cong trirc
tuyen va kern theo dnh minh hoa, dang tai tren cac website, fanpage va cac nen 
tang mang xa hei; Infographic r6 rang, sinh d6ng ye each sir dung dich vu ding 
trirc tuyen de clang chia se ten mang xa hei; DO hga chuyen dOng (Motion 
graphics) gidi thich cac btrov sir dung dich vu cong trite tuyen, thu hut nguai 
xem; Video ngan clang tai tren YouTube, Facebook, TikTok, ket hgp vai cac 
thong diep ye dich vu cong trirc tuyen. 

c) Nang cap va duy tri hog dOng hieu qua cac chuyen trang, chuyen mix 
teen cdc,phuang tien thong tin dai chung, Cting/trang thong tin dien dr, dien dan 
trite tuyen tren cac trang mang xa hOi. 

- Dan vi chil tri: So Khoa hoc va C6ng nghe 

- Dan vi ph& hgp: Cac So, ban, nganh tinh; UBND cac xa, phuang. 

- Thai gian thirc hien: Giai doan 2026-2030. 

, - San pham du ra: Cac chuyen trang ve dich vu cong trite tuyen ten cac 
Cong thong tin dien tfr dm tinh, bao Om thong tin, twang dan sir dung, cau hoi 
thuang gap (FAQ); cac dign dan trirc tuyen de nguai dan N/A doanh nghiep thao 
luan, chia se kinh nghiem ye dich vv ding true tuyen, giai dap thac mac; bai 
viet, thOng bdo, huang clan dinh IcS7 teen cac chuyen muc cda bdo chi, tap chi 
dien dr va cac trang mang xa hei de cap nhat thong tin ye dich vu ding; thong 
bao, sir kien lien quan den dich vu cong ten cac nen tang trirc tuyen nhu 
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Facebook, Zalo giup nang cao str tham gia cua Ong d0ng; bao cao dinh kS/ ye 
tinh tang hoat dOng cua cac chuyen trang, chuyen mvc va cif& dan, danh gia 
hieu qua tir sit twang tac cua ngtreyi dan. 

d) TOng hap cac m6 hinh va giai phap ve cung cap dich vv cong true 
tuyen trong ntrac; giai thieu de nhan reng cac m6 hinh, giai phap tri'en khai dich 
vv cong true tuyen. 

- Don vi chi" tri: 	Khoa hgc va Cong nghe. 

- Dan vi phi hgp: Cac So, ban, nganh tinh; UBND cac xa, phuang va 
cac ca quan, don vi lien quan. 

- Thai gian flux hien: Giai clop 2026-2030. 

- San pham dau ra: Giai thieu va nhan re/1g cac mo hinh, giai phap trien 
khai dich vu cong true tuyen. 

2. Tuyen truytn, pho hien, Wang cao nh4n thtic, pho cap kit& thirc va 
kF nang sir dung dich vu cong trip tuyen qua he thong thong tin co. so. 

a) Tuyen truyen tren cac C0ng/trang thong tin dien tir, mang nei be cua cac 
ca quan, don vi. 

- Don vi chit tri: Cac So., ban, nganh tinh; UBND cac xa, phuong. 

- Thai gian thgc hien: Thuang xuyen. 

- San pham dau ra: cac bai viet ve lgi ich, cach sir dung dich vu cong true 
tuyen, cap nhat thong tin ten cac cong/trang,thong tin dien tir ctla cac quan, 
don vi; banner, popup quang cao tren cac cong/trang dien tir, mpg nOi be de 
khuyen khich can 1340, cong chirc, vien chirc s* citing dich vv cong tnrc tuyen; 
cac video ngan haling dan quy trinh sir dung (Lich vu cong trtrc tuyen, giai dap 
thac mac thuang gap, dang tai ten cac cong/trang thong tin dien tir; ban tin, 
thong bao hang tuan, thang ye cac dich vu ding true tuyen mai, cap nhat tren 
mpg nOi be va cac cong thong tin dien tir; cac khao sat true tuyen ten 
cong/trang dien tir de thu thap y kien phan hoi tir nguai dan va can be ve dich 
vu cong, tir do cai thien chat lugng dich vv. 

b) Tuyen truyen true quan, sir citing pa-n6, ap phich, tranh biFh h9a, bang 
tin, bien tam lan, do h9a thong tin (infographic), cac san pham in ,an (to rai, to 
gap, danh mix (catalogue), chan dung (standee), sach 	thieu, bieu trung nhan 
dien cac thong tin, thong diep tuyen truyen ve dich vv cong nix tuyen tai cac 
khu vvc (long dan cu, tai tri sa BO phan met cira cac cap. 

- Don vi chit tri: Van phong UBND tinh (Trung tam phvc vv Hanh chinh 
ding tinh); UBND cac xa, phuang. 

- Thai gian thgc hien: Thuang xuyen. 

- San pharn dau ra: Cac pa-n6, dp phich vai thong tin ngan ggn, hinh anh 
sinh deng ve each sir dicing dich vv cong true tuyen, trung bay tai cac khu vtrc 
Ong dan cu; cac bich h9a lan, de hieu ye cac btrac sir dung dich vu cong true 
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tuyen, tai cac khu vuc cong cong, tru soy B6 phan mot cira; bien tam st lan tai cac 
khu vuc trung diem nhu chg, trung tam hanh chinh de tuyen truyen thong tin 
ve dich vu cong; infographic mo to truce quan cac dich vu cong true tuyen, giup 
n4trai dan de clang tiep can va hieu thong tin mot each nhanh ch6ng; to rai, to 
gap, catalogue, sach giai thieu cac dich vu cong true tuyen va phan phdt tai cac 
diem giao dich, B6 phan mot cira; bieu trung nhan dien dich vu cong tnrc tuyen 
de tao sr dong b6 trong cac an pham tuyen truyen; standee tai cac khu vuc &rig 

giai thieu thong tin, huang dan ve dich vu cong true tuyen. 

3. Tuyen truyen, pho hien, nang cao nh4n thirc, phO cap Men thtic va 
ky Wang sir dung dich vu cong trwc tuyen thong qua cac phucrng thfrc khac 

a) Thuc hien lOng ghep vao ice hoach huO'ng irng Ngdy chuyen d6i so qu6c 
gia 10.10 hang nam de thuc hien: 

+ Thong tin, tuyen truyen, nang cao nhan thirc, 	cap kien thirc va ky 
nang sir dung dich vu cong true tuyen 	quy mo lan, dong b6 gicra cac ca quan, 
dan vi nham tao sit lan toa rOng rai trong xa hOi. 

+ Thong tin, tuyen truyen thong qua viec ket hap vai to chic hOi nghi, h6i 
thdo, t9a dam trao doi, thao luan, chia se kinh nghiem; chi dao TO ding nghe so 
cong dong tich cue tuyen truyen bang each "di tong net, gO tang nha", huang 
dan tong ngtrai sir dung dich vu cong true tuyen. 

+ To chirc cac cu6c thi, hOi thi true tuyen ve tuyen truyen vien dich -cry 
cong tare tuyen gi6i de tim kiem cac giai phdp, mo hinh, hoat dOng truyen thong, 
tuyen truyen ve dich vu ding true tuyen sang tao, hieu qua trong cong &mg. 

- Dan vi chit tri: Cac S6, ban, nganh tinh; UBND cac xa, phuang. 

- Thai gian thuc hien: Thang huong irng Ngdy chuyen doi s6 qu6c gia 
10.10 hang nam. 

- Sdn pham &au ra: Cac chien dich truyen th8ng rOng rai tren cac nen tang 
truyen thong xa h6i, ding thong tin dien tic, kenh YouTube, TikTok, nham lan 
toa thong tin ye dich vu cong true tuyen nhan dip Ngay chuyen doi so quoc gia; 
h6i nghi, h6i thao truce tuyen ve dich vu cong, chia se kinh nghiem qua cac 
video, bai viet tren cac nen tang tnlyen thOng chinh thirc; chuyen gia va to cong 
nghe so cong dOng tham gia to chirc cac bu8i tga dam true tuyen de giai thich 
each sir dung dich vu cong true tuyen cho ngtrai dan; cac cuOc thi ye tuyen 
truyen vien dich vu cong true tuyen gioi nham khuyen lchich sang tao va tim 
kiem cac mo hinh, gidi phdp tuyen truyen hieu qua nhu video tuyen truyen, bai 
viet sang tao, hoac bai thuyet trinh; cac chuang trinh truyen hinh‘  hoac Oat 
song tren cac dai phdt thanh, truyen,hinh dia phuang de tuyen truyen rOng rai 
ve lgi ich cita dich vu cong true tuyen; Bdo cao cong khai ye mire do tham gia 
va thanh tich cua cac to chirc, ca nhan trong viec ap dung dich vu cong true 
tuyen de thitc day thi dua gitla cac don vi. 
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b) Thpc hien tuyen truyen thong qua hinh thirc nhan tin tren lien thoai di 
d6Mg, cac mang xa hOi nham giai thieu, ggi y va hirang dan cho nguoi dan sir 
dung dich vu cong trpc tuyen theo nhu cau. 

- Dan vi chu tri: S& Khoa h9c va Ong nghe. 

- Dan vi phoi h9p: Cac SO, ban, nganh tinh; UBND cac xa, phuOng. 

- ThOi gian thirc hien: Thireing xuyen. 

- Sdn pham dau ra: Nhan tin tren Bien thoai di d6ng den toan the nguoi 
dan Wei cac thong diep ngan g9n, de hieu, huong dan cach truy cap va sir dung 
(Lich vu ding trpc tuyen; chuoi tin nhan SMS dinh ky (thang/q4) ye cac dich 
vu cong trk.rc tuyen theo tirng chil de, cung cap cac biroc cu the cho nguoi dan 
thpc hien cac thu tic hanh chinh. 

,c) Xay dung va van hanh chuyen mpc v6' dich vu cong trpc tuyen; cung 
cap day du thong tin, cong cu va tai lieu da clang cac doi tugng teen nen tang h9c 
trpc tuyen mo• dai tra. 

- Dan vi chu tri: Khoa hoc va Ong nghe. 

- Dan vi phoi hgp: Cac So., ban, nganh tinh; UBND cac xa, phireeng. 

- ThOi gian thirc hien: Giai doan 2026-2030. 

- Sdn pham &du ra: Chuyen mpc ye dich vu cong trpc tuyen ten nen tang 
h9c trpc tuyen, bao Om video huang dan, tai lieu PDF, ebook, quiz, bai kiem 
tra, va cong cu 116 try. Cung cap khoa h9c mien phi, mo,phong quy trinh, din 
dan thao luan OCT nguoi dan va doanh nghiep de clang tiep can va sir dung dich 
vu cong trpc tuyen. 

d) Xay Ong, thiet lap cac he thtmg ky thuat, cong cu img dung cong nghe 
hien dai phpc vg cong tac tuyen truyen, nang cao nhan thirc, pho cap kien thirc 
ya ky nang sir dung dich vi cong trpc tuyen nhu: 

- Dau to He th6ng truyen thanh ca so.  phpc vu ding tac tuyen truyen. 

- Xay Ong chatbot AI de hirang,dAn, h8 trg va giai dap thac mac dm nguoi 
dan khi sir dpng dich vu cong trpc tuyen. 

- Xay dpng cong cu danh gia hai long khi nguiyi dan thirc hien thii ty.c hanh 

- Xay dpng va thiet lap nen tang s6 de tang cung tuang tac, trao doi gifra 
ca quan nha nuac vai nguai dan trong qua trinh cung cap, sir dung dich vu cong 
trpc tuyen de cai tien chat luting cila dich vu, cu the: 

+ Thu thap, tong hop va cong boy kien phan h6i, danh gia cua nguoi dan 
ye dich vu cong trpc tuyen, khao sat y kien nguoi dimg tren He thong thong tin 
giai quyet thu tic hanh chinh cap tinh. 

+ Sir dung nen tang khao sat VNForm cua BO Thong tin va Truyen thong 
trien khai a thu thap y kien cua ngued dan. 
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+ Tich hgp vao He thong IOC s6 lieu phan anh kien nghi cda nguai dan de 
Lanh dao dieu hanh, xir 

- Dan vi chd tri: 	Khoa hgc va Cong nghe. 

- Dan vi phi hap: Cac SO, ban, nganh tinh; UBND cac xa, phuang. 

- Thai gian thuc hien: Nam 2025 va Giai doan 2026-2030. 

- San phim dAu ra: He thOng truyen thanh ca so• de tuyen truyen dich vu 
cong true tuyen, chatbot AI giai dap thac mac, cong cu khao sat hai Fang nguai 
dan, nen tang thu thap y ki'en phan hoi qua VNForm, bao cao tong hap phan 
hei va tich hgp so lieu vao he thting IOC de lanh dao dieu hanh xi/ 13',. 

d) Thuc hien tuyen truyen, phO bien, nang cao nhan thirc cua nguai dan ve 
dich vu Ong trot tuyen va hO tra nguai dan tiep can, thuc hien doi vai dich vu 
cong true tuyen dugc cung cap ten C6ng Dich vu cong quoc gia va He thong 
thong tin giai quyet thit tuc hanh chinh tai cac diem Ow vu buu chinh cong cong 
va tai BO phAn met cira cac cap bang hinh thirc phd hap. 

- Dan vi chit tri: Van ph6ng UBND tinh (Trung tam phuc vu Hanh chinh 
cong tinh); UBND cac xa, phuang. 

- Thai gian that hien: Nam 2025 va Giai doan 2026-2030. 

- San phAm dAu ra: Ta rai, to gAp, va tai lieu tuyen truyen ve dich vu cong 
true tuyen, cung cap titans tin chi tiet ve cach sir dung Cong Dich vu cong quoc 
gia va He thong giai quyet thit tvc hanh chinh, phan phat tai cac diem buu chinh 
cong cong va BO phan mot cira cac cap. 

e) TO chirc bieu dtrcmg, ton vinh, khen thuang cac to chirc, ca nhan cap 
dich vu cong trot tuyen chat luting, hieu qua va thu but dugc su tham gia 'tong 
rai nhat cua nguai dan, doanh nghiep theo quy dinh phap luat ye thi dua khen 
thuang. 

- Dan vi chit tri: So Khoa hgc va C6ng nghe. 

- Dan vi phi hap: Van phong UBND tinh; Cac So, ban, nganh tinh; 
UBND cac xa, phuang. 

- Thai gian that hien: Nam 2030. 

- San phAm dau ra: Chuang trinh ton vinh, khen thuang cac to chirc, ca 
nhan cung cap dich vu cong trot tuyen hieu qua, thu but su tham gia 	nguai 

va doanh nghiep, bao gom le trao giai, chirng,nhan, bang khen va cac hinh 
thirc khen thuang khac theo quy dinh phap luat ye thi dua khen thuOng. 

4. Nang cao chat havng cung cap dich vu cong triyc tuy6n 
a) TO chat long ghee vao cac hOi nghi, hOi thao ve chuyen doi so de truyen 

thOng cho can bO, cong chirc, vien chirc trong ca quan nha nude ye vai trO, 
nghia, lgi ich cua dich vu ding trot tuyen. 

- Dan vi chit tri: So Khoa hoc va Cong nghe. 
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- Dan vi phOi hop: Cac So, ban, nganh tinh; UBND cac xa, phtr6ng. 

- Thai gian thtrc hien: Nam 2025. 

- San phdrn dau ra: TO chirc long ghee vao cac hOi nghi, hOi thao ve 
chuyen doi so de tuyen truyen ve dich vu cong trite tuyen, giai thich vai tro, 
nghia va lqi ich cua dich vu cho can b6, cong chirc; Video trong hOi nghi de 
giiip can b0 de dang hieu va ap dung dich vu cong true tuyen vao cong viec; 
Tai lieu, slide trinh bay, va bao cao ve cac 19i ich cua dich vu cong trirc tuyen; 
Phieu khao sat thu thap phan hoi tir can b6 de cai tien cong tac tuyen truyen va 
trien khai dich vv. 

b) TO chirc long ghep vao cac khOa dao tao, bOi &rang ve chuyen dOi so de 
can b0, cong chirc, vien chirc trirc tiep tham gia quail tri, van hanh, khai thac sir 
citing he tilting thong tin giai quyet thu tvc hanh chinh tham gia cac khOa dao tao, 
boi duOrig, tap huan cap nhat kien thirc. 

- Don vi chif tri: Sa Khoa h9c va Cong nghe. 

- Don vi phi h9p: Cac So., ban, nganh tinh; UBND cac xa, phu.6ng. 
- Thai gian thtrc hien: Nam 2025. 

- San pham dau ra: Cac khoa h9c true tuyen, tap trung ve chuyen doi so, 
quail tri va van hanh he thong thong tin giai quyet thu Arc hanh chinh; Sach 
dien tut, baisiang, slide, va hfrOng dan chi tiet ye each sir dung he thong thong 
tin; Cac buoi tap huan thvc hanh, giiip can b0, cong chirc, vien chirc lam quen 
va nam virng ky nang sir citing he thong; Bai kiem tra, khao sat de danh gia hieu 
qua h9c tap dm can b0 qua bai kiem tra va kirks sat sau khoa dao tao. 

c) Nang cap, thiet ice He thOng dich vu ding trirc tuyen, irng dung Tay Ninh 
Smart, trong do chit tr9ng tad viec cung cap thong tin htrang dan dun gian, trvc 
quan, de hieu, de lam, giiip ngtr6i dan có the tit hieu va tit thvc hien mot each de 
dang, thuan tien. 

- Dan vi cirri tri: So Khoa h9c va Cong nghe. 

- Don vi phi hgp: Cac SO, ban, nganh tinh; UBND cac xa, ph-11.611g. 

- Thai gian thgc hien: Giai loan 2026-2030. 

- San pham dAti ra: He thong dich vv Ong true tuyen va irng dung Tay 
Ninh Smart dIrcic nang cap toan dien vai giao dien de sir dung, trite quan; Video 
twang dan ngan, 	hieu ve cac btrac thtrc hien dich vu ding tare tuyen; Tai 
lieu huang dan chi tiet, de hieu cho ngtreyi dan ye each sir citing dich vu; Mpc 
cau hOi thtrong g4p (FAQs) va he thong chat ho try ngtr6i dan khi gap kh6 khan. 

d) Nang cap thueyng xuyen He thOng kru trir va cac giai phap phAn mem de 
dam bao ngtroi dan, to chirc có the khai thac, sir dung kho dix lieu dien tir:  Dinh 
kS,  ra soat, cap nhat, ket noi, chia se th6ng tin gift cac ca quan nha ntrOc de giam 
viec ngtraci dan, doanh nghiep phai cung cap lai thong tin khi thvc hien dich vu 
cong trite tuyen. 
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- Dan vi chit tri: Soy Khoa hoc va Cong nghe. 

- Dan vi phoi hap: Cac So., ban, nganh tinh; UBND cac xa, phtremg. 

- Thai gian thirc hien: Giai doan 2026-2030. 

- San pham dAti ra: Kho du lieu dien tir dtrac nang cap a dam bao kha 
nang truy cap va khai tilde thong tin nhanh ch6ng, an toan cho ngtrai dan va to 
chirc; Quy trinh ra soot, cap nhat du lieu va th8ng tin, dam bao he th6ng Ian 
Tong b0 va chinh xac; He thong bao cao dinh kS7 ye mirc dO hieu qua dm viec 
ket not va chia se thong tin giira cac ca quan. 

d) Dinh kS/ ra soot, nang cap, thud, mua dich vu cac he then-1g thOng tin giai 
quyet thu tic hanh chinh cap tinh bao dam hoat dOng on dinh, trien khai day du 
quy dinh ye bao dam an toan he th6ng th6ng tin theo cap dO. 

- Dan vi chit tri: So.  Khoa hoc va Cong nghe. 

- Dan vi phOi hap: Cac Sa, ban, nganh tinh; UBND cac xa, phtrang. 

- Thai gian thuc hien: Giai doan 2026-2030 

- San pham dAu ra: Ta trinh, ke hoach ra soot va nang cap cac he thOng 
thong tin giai quyet thit tuc hanh chinh cap tinh de,dam bao tinh on dinh; Ke 
hoach thud ho4c mua dich vu tir cac nha cung cap de cai thien hieu suat va bao 
mat dm he th6ng; Bao cao dinh kS,  ye bao mat va hieu suat cua he th6ng thong 
tin, tuan thit quy dinh bao mat. 

e) Thrc hien cac khao sat ya danh gia dinh kS,  bang cac cong cu ky thuat 
de do luting sit hai long va nhu cau cua ngtrai dan khi sir dung dich vu cong trirc 
tuyen. 

- Dan vi chit tri: So Khoa hgc va Cong nghe. 

- Dan vi phOi hap: Cac Sir, ban, nganh tinh; UBND cac xa, phtrang. 

- Thai gian thuc hien: Giai doan 2026-2030 

-,San pham d'Au ra: Cac khao sat qua email, website, ho4c img dung di 
Ong de thu thap kien va danh 	ngtrai dan ye dich vu cong trirc tuyen; 
cong cu ky thuat danh gia, thang diem de do luting str hai long va nhu cau cua 
ngtrai dan; Bao cao phan tich ket qua khao sat, dtra ra bao cao chi tiet ye mirc 
dO hai long va cac yeu cau cai thien dich vu. 

f) Danh gia chat luting phuc vu nguai dan, doanh nghiep,trong thirc hien 
giai quy6t thu tuc hanh chinh. Dinh kS,  hang thang ding khai ket qua BO chi so 
phuc vu ngtrai dan, doanh nghiep tir C6ng dich vu cong quoc gia. 

- Dan vi chit tri: Van phong UBND tinh. 

- Dan vi phi hap: Cac SO., ban, nganh tinh; UBND cac xa, phtrang. 

- Thai gian thuc hien: Thtrang xuyen. 

- San pham dAu ra: Van ban cong khai ke't qua BO chi so phuc vu ngtrai 
dan, doanh nghiep dtra tren so lieu Cong dich vu cong quOc gia giup cai thien 
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chit ltryng phuc vu cua cac co quan Nha nuO.c trong giai quyet thd tuc hanh 
chinh nhAm tang mire dO hai long dm nguaci dan va doanh nghiep. 

5. Dinh hiromg not dung, hot deng va xay dkrng, bien tap cac tai lieu 
tuyen truyen 

,a) Chia se tai lieu tuyen truyen sir dung chung cho cac dOi tuyng va theo 
chil 	chuyen de phil h9p vai tirng nhom dOi tucmg khAc,nhau. Chia se r6ng rai 
de cac co quan, don vi c6 the khai the, s* dung chung. Pho biOn thOng tin, video, 
clip (tieng Viet, ti6ng dan toe) hiving dan truy cap, sir dung cac dich vu dog thiet 
yeu hoac phat ten cac kenh truyen thong xa hOi, phucmg tien truyen thOng dai 
chimg va bao chi,phu hop vai nang ltrc nhan thirc,,  kha nang ti6p can th6ng tin 
cua tirng nh6m doi tuyng, nha't la ngtroi cao Wed, Tong bao cac dan t6c thieu s6, 
nguiyi dan khu vuc bien giai, nhorn yeu the. 

- Dan vi chu tri: Sa Khoa h9c va C6ng nghe. 

- Dan vi phOi hyp: Cac Sa'r, ban, nganh tinh; UBND cac xa, phuOng. 

- Thed gian thkrc hien: Giai clop 2026-2030. 

- San pham dau ra: Tai lieu tuyen truyen chung ve dich vu cong true 
tuyen cho cac doi tugng khae nhau, ph* hqp vai tirng chit de, chuyen de; video, 
clip ngan Inrang clAn each truy cap va sir dung cac dich vu cong true tuyen phO 
bien Ong rai trong cong dong bang hinh thirc ph* hqp. 

b) Duy tri, nang cap va bao dam an toan thong tin cho he thOng kru trir, 
chia se va quang bA cac tai lieu tuyen truyen thu6c pham vi De an (Danh gia an 
toan thong tin cho Trung tam tich hqp dit lieu tinh va dien tap thkrc chien *ng pho 
sir co an toan thong tin; Trang bi phan mem chOng that thoat dir lieu cho Trung 
tam tich hop &I lieu (TTTHDL) tinh va cac SO., ban, nganh tinh; Trang bi Wong 
lira bao ye cac ca sa du lieu; Mua sam bo sung ban quyen phan mem ch6ng ma 
d6c cho cac don vi trong tinh). 

- Don vi ch* tri: SO.  Khoa h9c va Cong nghe. 

- Dan vi phOi hqp: Cac SOf, ban, nganh tinh; UBND cac )(a, phuOng. 

- Thad gian thkrc hien: Giai doan 2026-2030. 

- San pham dau ra: He thong km trit tai lieu tuyen truyen, dam bao an 
toan thong tin cho cac tai lieu quan trong dm De an; dAnh gia dinh kS,  ye an 
toan thong tin cho Trung tam tich Imp da lieu tinh, bao g6m kiem tra va cai 
thien cac bien phdp bao mat; cac buoi dien tap thkrc chien de irng pho vai cac 
sir c6 an toan thong tin, dam bao x* 13% kip thOi khi co six co xay ra; bao cao 
dinh kS,  ve tinh tang bao mat va cac bien phAp bao ve dir lieu trong tinh. 

c) TO chirc tiep nhan thong tin phan anh, 1.18 try, to van 	dich vu cong 
true tuyen cho nguoi dan thong qua Cong dich vu cong tinh; He thong xir ly phan 
Anh, kien nghi; TOng dai 1022. 

- Dan vi chti tri: SO. Khoa hoc va Cong ng4. 

ADMIN
Pencil

ADMIN
Pencil



12 

- Dan vi phOi hgp: Van phong UBND tinh; Cac So., ban, nganh tinh; 
UBND cac xa, phuang. 

- Thai gian thgc hien: Thuang xuyen. 

- ICet qua cfau ra: tip nhan va quan ly cac thong tin phan anh, 118 trg tir 
nguai dan qua Cong dich vu cong, dam bao phan hoi nhanh ch6ng va chinh 
xac; phan lo4i va xir 1$/,  cac phan anh, kien nghi 	nguai dan ye dich cong 
trgc tuyen, dam bao tip nhan va giai quyet kip thai; BA° cao phan tich th6ng 
tin phan anh tir Cong dich vu cong, He thong xir ly phan anh, va Tong dai ye 
mUc dO hai long va cai thien dich vv. 

V. KINH PHI THIIC HItN 

1. TOng kinh phi thgc hien k6 hoach: 10.018.000.000 dimg, trong do: 

- Kinh phi thgc hien nam 2025 la: 6.500.000.000 ding. 

- Kinh phi thgc hien giai clop 2026-2030 la: 3.518.000.000 ding: 

+ Nam 2026: 0 Sing. 

+ Nam 2027: 0 cling. 

+ Nam 2028: 3.500.000.000 ding. 

+ Nam 2029: 0 ding. 

+ Nam 2030: 18.000.000 ding. 

(Phu lyc kinh phi chi tat dinh kern Id hooch) 

2. Ngu8n kinh phi 

- Kinh phi thgc hien k6 hoach dugc dam bao tir ngu8n ngan sach nha nuac. 
Hang nam, can cit vao nhiem vii dugc giao trong ke hoach, cac co.  quan, don vi, 
dia phucmg xay Ong ke hoach va dg town kinh phi thgc hien, tong hgp chung 
trong ke hoach dg town ngan sach hang nam, trinh cap c6 tham quyen phe duyet 
theo quy dinh. 

- Huy ding tix cac ngu6n tai trq, (long gip, xa hOi h6a cua cac to chirc, 
doanh nghiep va cac ngu6n von 11.9p phap khac. 

VI. TO CHIYC THVC HItN 

1. So' Khoa hoc va Ong ngh§ 

a) Chu tri to chirc tri'en khai, theo doi, don dOc, ki6m tra viec thgc hien k6 
hoach. 

b) Trie'n khai thgc hien nhiem vu dugc giao chit tri tai phAn IV dm la 
hoach nay. 

c) Hang nam, tham mtru UBND tinh to chirc danh gia ket qua thvc hien Ke 
ho4ch tri& khai De an, bao cao BO Khoa h9c va Cong nghe. 
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2. So' Tai chinh 

Ph6i hop vai Khoa h9c va Cong nghe va cac dan vi c6 lien quan tham 
muu ba tri kink phi thgc hien Ke hoach theo quy dinh 	phap luat ve ngan sach 
nha mac. 

3. Vin phong UBND tinh 

, Huang dan, to chirc thgc hien va cap nhat, cong b6 ket qua danh gid BO 
Chi so chi dao, dieu hanh va ddnh gid chat luting phvc vu nguOi dan, doanh nghiep 
trong thgc hien thit tic hankchinh, cung cap dich vv cong theo thoi gian thuc 
tren mai tnrong dien tir tai diem f khoan 4 dm Ke hoach nay. 

4. Ser Noi vu 

L6ng ghep nOi dung tuyen truyen, ph6 'Dien ve nang cao chat luting cung 
cap va sir dung hieu qua dich vv cong tnic tuyen trong cong tdc thong tin, tuyen 
truyen cai each hanh chinh thuac Chuang trinh cai each hanh chinh cua tinh. 

5. Cling an tinh 

, 	Lang ghep nOi dung tuyen truyen, ph6 bien nang cao chat luting cung 
cap va sir dung hieu qua dich vu cong trot tuyen trong cong tac thong tin, tuyen 
truyen ve De an "Phat trien img ding du lieu ye dan cu, dinh danh va xac thgc 
dien to phvc vu chuyen dal so quoc gia giai (loan 2022 - 2025, tam nhin den nam 
2030". 

6. Dai Phat thanh va Truyn hinh tinh Tay Ninh 

a) Ph6i hop voi So Khoa h9c va Cong nghe va cac ca quan, don vi, dia 
phuang lien quan de trien khai cac nhiem vu dm De an. 

b) Chu dQng b6 tri chuyen muc, kenh phat song, thoi gian phat song chucmg 
trinh tuyen truyen ye dich vi cong trot tuyen 	hap de thu 	ducic sir quan 
tam theo doi 	nhieu doi tuong can tuyen truyen. 

c) Thgc hien tuyen truyen, ph6 Men ve dich V1,1 ding true tuyen ten cac ha 
tang va mang )(a hai do co quan, don vi 	quan 

d) Tham gia cac chien dich tuyen truyen do Se( Khoa hoc va Cong nghe 
phat (rang. 

7. Cac So., ban, nginh tinh; UBND cac xi, phuirng 

a) Can cir Ke hoach cua tinh, xay dung, ban hanh ke hoach trien khai thuc 
hien hoc long ghep nOi dung thgc hien vao Ke hoach Chuyen doi so, Ke hoach 
tuyen truyen hang nam cua ca quan, don vi de trien khai hieu qua, thiet thuc, dap 
img yeu cau tien da. 

b) Phoi hop vai Sh Khoa hoc va Cong nghe thgc hien tuyen truyen, ph6 
bien ve dich vv cong true tuyen thuac pham vi quan l 	ca quan, don vi. 
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c) Trien khai thkrc hi8n nhi8rn vu &lye giao tai phan IV dm Ke hoach nay 
de tuyen truyen, pho bien ve dich vu cong tr%rc tuyen thu6c pham vi quan 
ca quan, dan vi, dia phtrcmg. 

8. To chtic danh gia ket qui than hi0 

Hang !lam, cac ca quan, dan vi, dia phtrcmg to chirc danh gia ket qua dux 
hi8n ke hoach cua ca quan, dan vi giri So. Khoa hoc va Cong ngh8 tong hop bao 
cao UBND tinh. 

Tren day la Ke hoach tri6n khai De an "Tuyen truyen, ph6 Wen, nang cao 
chat luting ye cung cap va sir dung hi8u qua dich vu cong tryc tuyen den nam 
2025, dinh htrang den nam 2030" ten dia ban tinh Tay Ninh./. 

Nat nhgn: k  
- Bc KHCN;, 
- CT, cac PCT UBND tinh; 
- Cac Sei, ban, nganh tinh; 
- Lanh dao VP.UBND tinh; 
- P.KSTT; 
- UBND cac xa, phtrang; 
- Ltru: VT, VP UBND tinh, 

Doan Trung Dien 
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Tuyhn truyen, Ova Bien, ning cao nhan thin, 
Ova c5p Icien iliac vi Ic9 ning sit dong did vu 
oing trot tuplo eho rigueri din, doanh nghi(p 
hen cac nrin ling, Ong dung nhu: Clog ThOng 

tin dien to; Zalo OA, Fanpage, kenh youtub cac 
so, ban, nginh linh; UBND aie xi, phiring vi 

cat nen tang do So Kilos hoe vit Cans nghe 
quip lj• dui (Trang chuyen dei s$ tlnh Tay 
Ninh; (fog dung 'My Ninh Smart; Fanpage 

1022 71y Ninh; Fanpagc Si Khoa hoc vi Ceng 
ugh); dm Zalo chuyen 61 so; Cang Zalo 

1022 Thy Ninh; ang thing tin dien ti ); Cvm 
thing tin ca so vita tinh. 

Cac Si, ban, 
.„,.. 

nginB,...,,,,,"""*_ 
..""*"''...,_"*" 

' "'"'"" 

S6 Khoa hoc 
va Cons 

nghe 

Tin, bii, Tin video Clip 
tuyen truyen Tinning xuya 0 0 0 0 0 

Cie So, ban, 
.sinb tinh; UBND cac xi, 

alining Lay tir ngutm  kinh phi 
chi tva ahuan bin hing quj, 

b 

Sin milt not dung tin bai, inh, et boa then tin 
(infographic), de boa chuyen dens (motion 

graphics), video, clip too xu Me_ ve eligh vu 
chug trim tuyen de ding, phis tree tic hang 
rnang ni bOi ph$ bitn, cite kinh, nen tang s6 

khic nhau vi trio phuong nen truyen thing dpi 
cling 

Cie  SO' ban. 
6„.,‘„,tin1/4,,,„, 

_.'"'''',....,.....`"` 
''''' P-"""6  

TM, bai, video 
tuyen truyini "illoOng xu)en 0 0 0 0 0 0 

e 

Nang cap vi duy tri host ding hieu qua cac 
chuyen hang, du* mot trip eie phuong den 
thong tin dpi dung, n$netrang thong  tin  dun 
ti, din din trot tuyen tree tic tang mans xi 

Ka. 

Sic Khoa hoc 
vi con  

nghe 

Cie Si, ban, 
agaah dab. 

UBND  'lc 
xi, pitting 

Nang cap 
Gang/ rang 0 0 0 0 0 0 

d 

Tang hop cic me hinh vi giai phip te cung cap 
dick wtang snit tuyen trong nuic de giii 

i thieu Ira chin rang cat me NM, giii phip vita 
khai dick As tang trot tuyen 

Si Khoa hoc 
vu Ging 

nghe 

Rh thih;  

Cic Sir, ban, 

UBND cat 
xa, Davi= 

• 
vitae co 

quan, den vi 
lien quan 

Cie me. hlnh vi giai phip ve tong cap djch 
 v0 tong MK tuyen 

ThuOng xuyen 0 0 0 0 0 0 

(Kim then Ki hotjch :8 181/KH-UBND ngayArliang 6 nant 2025 act UBND tiniz Tery Ninh) 
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Co quan 
phai hop 

Sin philrn rang vier Thai gian bean 
thinh 

Tang kink phi 

Kinh phi do kien 

Chi ch6 
Nim 2025 

Giai donn 2026-2030 

Nim 2026 Nim 2027 Nim 2028 Nam 2029 Nam 2030 

2 

Tuyin truyen, pha bien, Ming coo ntrin thtrc 
va cac ky nang st, co bin di troy cap, sir 
dung (licit vu ding t roc tuyen qua cac ha 

thOng thong tin co ser. 

0 0 0 0 0 0 

a 
Tuyin truyen trin cac cang/trang thong tin dian 

to, mang not bin cua cac co quan, don vi 

Cac So, ban, 
nganh tinly, 
UBND cac 
xli,phuang 

Tin, bai, van ban cum Trung ucmg, dja 
phircmg, video 
tuyin truyen... 

ThuCmg atiyan 0 0 0 0 0 0 

Cac SO, ban, 
nganh tinh; UBND cac xi, 

phvang Ity tU ngutin kink phi 
chi tra nhuan but hang q4 

b 

Tuyan truyen trttc quan, sin dung pa-n8, ap 
trash biclt hoa, bang tin, bian tarn lon, dii 

bon thOng tin (infographic), etc sin pham in an 
(na roi, to gap, danh inuc (catalogue), elLin 

dun 	(standee), sach 	of thilai...), bieu tnmg 
nhan dian ... cac th8ng tin, thong diap tuyin 
tru)en va dich vu ding tnrc tuyen tai cac khu 
wc dOng (Lin on, tot try sir bin phan mat cira 

cac cap 

v. Din s$ 
,,r,,,P,"°,,.?„8.  
-,,,,̀''''' ",....„.'' 
"u n L'''' 

Pu'c  ''''' 
Hirai chink 

c6n8 ti'th);  
UBND cac 
xa, phirong 

Pa-no, ap phich, 
trash bich ho, bang tin, bien Lim Ion, do 
hca than tin Cutfographic), can son ham 

in an (tti rai, to gap, dank muc (catalogue), 
chin ding (stands), such gidri thiau ... ). 

ThirOng xuyen 0 0 0 0 0 0 

Can don vj xay dung ke hooch 
vi do tcan kink phi thuc hies, 

tang hop thong trong ke 
hoach do roan ngan sich hang 
nam, trinh cap ce. thim quyen 

phe duyat then quy dish 

3 

Tuyen truyen, plia bien, Ming coo nhan thirc, 
Oa cap kien thirc vilc9 sing sir dking dich 
vu cOng troc tuyen thong qua cac phtrong 

thin khic 

5.000.000.000 - 2.000.000.000 18.000.000 

a 

Thtrc hian ling ghep vao ka hooch hinting img 
Ngiy chuyan dai s6 quint gia 10.10 hang nom 

dc` thvc hian, 
+ Thing tin, toy 	truyen, ring coo rthan thine, 
phri cap kien thirc va ky ming sin dung (Itch vu 
cOng true tuyin voi quy min Jinn, thing b6 giiin 
cac co quan, don vj nhim too sin  Ian too rang 

raj trong xi hai. 
, Wang tin, tuyen tru)4n thong qua vise ket 

hop vOi tei chic hat nghj, h6i Ihao, too darn [ran 
do  
., 

i, thin loan, chia se kink nghiam; chi ciao TO 
ding ngha se Ong dOng tichcvc tuyiat truyen 
bang rich "di timg ngo, gti timg nha", hudmg 

don timg ngueri sin dung dich vu ding trot 
nuyCn. 

+ TO chic cac coat thi, hai thi true tuyan va 
tuyin truyen vien (Lich vu cOng ova tuyOn gi6i 
di tim k i Cm cic giii phip, min hinh, hoot Ong 
truytal thong, tuyan truyen va dich vu ding trot 

toy en sang too, !lieu qui tong Ong dOng. 

Cac SO, ban, 
nginh tirth; 
UBND cac 
xi, phuding 

Hang nom 0 0 0 0 0 0 
Thvc hiss long ghip 

vain nguent kink ptdchuyen dal 
se, 
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STT Nhiem vv Co quan chi 
vi 

Ca quan 
phcii hop Sin phim tang vile Thai giaa ha" 

think Nim 
Tong kinh phi 

Kinh phi di; kiln 

Chi chi 2025 
Chili (loan 2026-2030 

Nim 2026 Nim 2027 Nim 2028 Nim 2029 Nim 2030 

b 

Thin hien tuyen truyen thong qua hinh than 
!than tin tren dien Otani di ding. cic mang xi 
luAi rattan giiii Win, goi y vi hating din dm 
ngtrbi din su dung Bich vu odog true tuyin. 

,,. v, 	, 
'''' ”"°' "Q' 

vi Ging 

*4  

Cac SO. ban, 
nginh tinh; 
UBND tic 
vi, phuong 

Tin Whin SMS 
tuyen tniyen Iltutmg xuyen 0 0 0 0 0 0 Doanh ngluep he tro Whin tin 

c 

Xiy dung vi vin hinh chuyan mut vet dick V() 

tang We tuyen; cung cap day di thing tin, 
tang cii vi, tai lieu da long tic 6ii mous Era 

nia ting hoc vat tuyen ma dai on 

SO Khoa boc 
vi Cdog 

neha 

CiC S. ban, 
nginh tinh; 
UBND tic 
xi, PhdO611 

Thue (Itch vu 
CNTr nen ling hoc trvc an6n ciia tinh 0 0 0 0 0 0 

Thvc him ling OCT 
tic, ngu6n lunh phi churtn dOI 

s8 

d 

Xiy dung. tilt lip cia hi  Bang k5r thaat. 9408 
cu a98 dung 9608 ASh4 bin 41 phut vo dog 
tic tuyin truyen, Ming no shin shirt, phi nip 

kiln thin vi lel ning as dung dirt vtt cans vac 
tuyin :In: 

- Diu to He Hang truyen thanh co sitiptnic vu 
ang tic tiVer,  tr.Y.6. 

- Xiy dung chatbot Al de luting din, hd Iry va 
giii dip this mic cud ngubi din khi sir dung 

dich vu Ong true to 
- Xiy  dims deg cu Binh gii hii long khi ngubi 

din this hien thu tun hinh chink. 
• Xiy dung vi thiet lip nin sing si di tang 
wing tucmg tic, Imo dbi give to quan nhi 

nu& vii ngv6i den trong qui trinh ming a 
as thing dich vii tang vac lupin de di ben chit 

bong cia dich vtt, cu  dti; 
+ Thu Chip,  ring hop vi tong b6 Y kilt phin 
hii, dinh gii cia ngubi din vi dich vu ang 

vie tuyen khio sit y kiln ngubi ding tren He 
thdng th6ng tin giii quyet dal tioc hinh think 

nip tinh 
+ Si dung sin ring klio sit VNForm dm BO 
Thing tin vi TruyAn thing trier kiln dl thu 

th4p 5,  hen cna moot din 
+ Tich hop vio He thing 10C so lieu phin inh 
kiln ngl cia nguin din de Linh dap ditu hinh, 

iir ty . 

SO Khoa hoc 
gu, 	

va Cin 
.,. 

ngh' 

Can $6, ban, 
nginh tinh; 
UBND tic 
xa. pbong  

- Xiy dung chatbot Al dl hvemg din, 
ha tro vi gill dip this mic cia ngubi 

din khi an dung dich vu wing We 

Wilt 
- Xiy dung cing cu dinh gii hii ling 
khi ngubi din that Win dui tuc hinh 

chink 
- XIN dung vi thilt lip sin tang 56 dl 
ling cuing tuong tic, trio dii giDa on 
quan nhi nuic v6i ngubi din trong qui 

trinh cung clip, sir dung dick vu cemg 

dick vu, cu the: 
+ Thu thip, bing hop vi ang bit 5, 

Wen phin h6i, dinh gii cud ngubi din 
vi dich vu cang trinc tuyln, khio sit Y 
kiln ngubi ding iris He thing thing 
tin giii quylt thi tic hinh chinh cap 

tinh 
+ SO dung nen ping khio sit VNForrn 

cia BO Thing tin vi Tilly& thing 
trier khan de thu thip Y kiln cita ngubi 

din. 
+ TIch hop vio Hi thing 10C Si lieu 
phin inh kiln nglit du ngtrii din dl 

Linh duo dilu hinh, xi N. 

5.000.000.000 

We tuyin dl cii hen chit Wong CCM ding 
2.000.000.000 

- Diu to ha ding vi nen 
ling lai chatbot Al. Wing 
ntun ma ring dung Wong 

luu trD tri Mix cho he 
thing (filo, tip, till lien QInh 

kim, hien Min, tii lieu 
nguii 	,...) 

- sa dung TNFonn dl dinh 
gii mac del hii ling cia 

ngtrii din. 
- SO dung he thing Phin 

Intl hien truing (1022 Tiy 
Ninh) QA ling outing tvong 
tic gips nlui nu& vi nguii 

din 

d 

In tb raj,* gip,...orybs uvrin, phi Bien, ning 
can Whin thirc oil art& din vi dicb au tong 
tnrc my& vi ha trio nimbi din pip an, that 

hien dii vii dich vu con true tuyen dui ming 
cip tren ang Dial vu Ding gam gia vi He 

th6a8 WM bit 8isi quylt 'hi Um hail chinh tai 
de chini AK Altnnr chink  dug  wing  vi tai 

134 phin mOt all de alp. 

Vin pitons 
UBND tinh 
(Tning to 

plum vu 
Mob chink 
con tinh); 
UBND dm 
xi. PhoOn8 

M gip ttnin Wynn fling tam 0 
TO noi, 

 

0 0 0 0 0 

vindon vi idly dung kt hosch
i du mi

o  
n kith phi sling him. to

ng hp clung trong ke 
Moth du Loin ngin sith hang 
am, trinh tip c6 thim quyen 

phi duyet taco quy dinh 



4 

STT Nhiim vu 
Co quan chi 

trl 
Co quan 
phai hqp 

Sin phim cang viec 
Thbi gian hoin 

think 

Kinh phi do kien 

Ghi chi Tang kink phi 
Giai doOn 2026-2030 

Nim 2025 
Nim 2026 Nim 2027 Mm 2028 Mm 2029 Nim 2030 

e 

TO chic bleu duong, ton %ink Dun thubng cic 
to chic, ca Whin eung cap dich vu dog tare 

tuyen chat luting, hieu qua vi thu hit &roc sal 
than gin 'Ong rai nhit cba ngubi din, doanh 

nghiep theo quy dish phap hat 4 thi dua khan 
Bating. 

SO Khoa hoc 
4 COng 

n* 

VIM phOng 
UBND tinh; 
Sb Mai vu 

Cac Sic, ban, 

0Satth link 
UBND cat 
xi, phubng 

Nam 2030 18.000.000 

4 
Ning cao chit Itrong tong dip dich vu ciang 

true tuyen 
1500.000.000 - - 1.500.000.000 - - 

a 

TO dire tang ghtp vio bac he* nghi, heii thin 
ve chuyen di s6 de truyen thong cho can bO, 
.e.aug chic, vier chi= bong cc quan nhi nick 

ye vai trk y nghla, Iqi ich du dich 4 tong truc 
tuyin. 

Sb Khoa hoc 
vi Ong 

nghe 

Cie Sic, ban. 
ngirth tinh; uBND ca.  

xl, phubng 

Nam 2025 0 0 0 0 0 0 

b 

TO chic 'Ong ship wio cie kb& die, tao, 
bbl deem v4 ehuyan dbi s6 de can 60, ang 

chic, vier chic tux bap tham gin quip tri, vin 
hinh, khai than 4 dung he Wing thong tin giii 
guy& thi cue birth chill tham gia cat kb& dio 

tao, bill dating, tip Imam 4p nhit Hen thin 

Sic Kboa hoe 
vi Gong 

nghe 

Cic Sk ban' 
ngiah tinh;  
UBND cat 
xi, plutons 

Nim 2025 0 0 0 0 0 0 

c 

Xiy dung, !hitt ke He thang dich 4 ding true 
await, img dung Tay Ninh Smart, trona do chi 
trong till viec tong rap thong tin hobos Bran don 
giin, trim quan, de Neu, da lam, slip ngubi din 
cc5 the to bieu vi to thue hien met each de ding, 

thuin Ben. 

SO Khoa hec 
4 COng 

n8b4  

Cic Sia. ban. 
nginh tinh; 
UBND cite 
4, phubng 

Ming cap, diet ka he thong DVC Truc 
tuyen, Ong dung TNS don giin, true 

quan. 

Nam 2025; 
Giai doan 2026- 

2030 
1.500.000.000 0 0 1.500.000.000 0 0 

d 

Nang cap among xuyen He thing luu tr* vi 
cic gLii Ain phin RAM de dim bio nguai din, 

to chile co the khai than, s* dung kho da ii4.ti 
dies ti. Dinh Icy ri soil, cap Whit, kat nil. chia 
si thong tin giOa tic cc quan nhi nubc de slim 
viec %phi tan, doanh nghiep Pi  cung cap Lai 
thong tin khi thus Bien dich vu cons taw tuyen. 

So Kboa bac 
vi Ceing 

nghe 

Cie Sir ban, 

nginh,mmntinil.„: 
 

Ph 	
c xi, 	atimg 

2026-2030 0 0 0 0 0 0 

d 

Dinh IcY ni sok, Rang cap, thin, mua dich vu 
can he thong thing tin gLii quail thi talc hinh 
chinh cap bb, cap tinh bio dim host dee% an 

dinh, Bien kbai clay di quy dinh ve bin dim an 
he thing th6ng tin duo cap di. 

4. phubngloan 

Sit Khoa hoc 
vi Gang 

nghe 

Cie Sir, ban, 

nginh (ink  
UBND de 

2026-2030 0 0 0 0 0 0 
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